
Portal Lead Responder
Target your portal leads to increase conversions



Following a portal enquiry, BriefYourMarket.com sends an automated response to the client that includes the property 
they have requested details for, prompts them to book a viewing and asks them whether they’re looking to sell. 

All portal leads continue to be directed to your inbox ready for you to follow-up with and qualify when convenient.

Feature overview





Respond to your portal leads at the optimal time

Up to 40% of portal leads are not followed-up with, meaning that many agents are missing out on further sales and 
lettings opportunities.

Our Portal Lead Responder ensures that 100% of 
your enquiries receive a personalised and 
on-brand response, regardless of the day or time.

Key benefits:

• Deal with all portal enquires – 24/7.

• Direct prospective clients to your website.

• Demonstrate the level of customer service 
and efficiency you can deliver.



Drive more prospects to your website

Set up in the background of your day-to-day business activities, the BriefYourMarket.com Portal Lead Responder builds 
a rapport with your prospects, introducing them to your brand and giving them an immediate response.

• Send automated communications that will increase your website traffic.

• Provide additional touch-points that encourage warm prospects to reach out to you directly.

• Make your portal lead follow-up process more effective and increase your conversions. 
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