
Enhancing the broker-client relationship with multi-channel marketing

GROW YOUR REVENUE



The complete multi-channel marketing platform for insurance professionals 

Welcome to BriefYourMarket.com

The complete multi-channel marketing platform for insurance professionals 

Email Newsletters SMS

Automation Letters Direct Mail

Reporting Campaign Library Communications Managed



Key benefits of integrated marketing: 

Quickly communicate with your entire database. 
Segment your database with dynamic filtering. 

Cross and upsell products and services. 
Re-engage lapsed or lapsing policyholders.

Retain core clients. 
Streamline the renewal-chasing process.

Our integrations
With an automatic feed running straight into your BriefYourMarket.com system, your data and filters are updated 
every 24 hours. This allows you to send targeted marketing communications to your database. 

Manual input Website
Third-party / 

Comparison site



Save time and money with automated data-driven customer journeys.

Example journey:
Policy type: Business Insurance

Automation (Commercial)

Key benefits of automated marketing:

Date-specific automation.
Message-opened automation.

Link-clicked automation .
Evaluation mode .

Automation available across email, SMS, and letters.

Policy confirmation :
Policy start date 

= 1 day ago 

Newsletter 1:
Policy start date 
= 4 weeks ago 

Newsletter 2:
Policy start date 
= 12 weeks ago 

Newsletter 3:
Policy start date 
= 20 weeks ago 

Leave a review :
Policy start date 

= 2 days ago 

Cross-sell 1: 
Contents Insurance  

Policy start date 
= 8 weeks ago 

Cross-sell 2: 
Public Liability 

Policy start date 
= 16 weeks ago 

Cross-sell 3: 
Professional Indemnity 

Policy start date 
= 24 weeks ago 

The complete multi-channel marketing platform for insurance professionals 



Newsletter 4:
Policy start date 
= 28 weeks ago 

Newsletter 5:
Policy start date 
= 36 weeks ago 

Time to renew with 
Renewal Calendar :

Renewal date 
= in 47 days  

Time to renew (SMS):
Renewal date

= in 1 day 

Not covered (SMS):
Lapsed policy 
= 2 days ago

Cross-sell 4:
 Employers’ Liability  

Policy start date 
= 32 weeks ago 

Cross-sell 5: 
Stock Insurance  
Product Liability 

Personal Accident Insurance 
Business Interruption 

Business Legal Insurance 
Policy start date 
= 40 weeks ago 

Time to renew (letter):
Renewal date 
= in 2 weeks

Thanks for renewing:
Renewal date 
= 1 day ago



Save time and money with automated data-driven customer journeys.

Automation (Personal)

Key benefits of automated marketing:

Date-specific automation.
Message-opened automation.

Link-clicked automation .
Evaluation mode .

Automation available across email, SMS, and letters.

Policy confirmation :
Policy start date 

= 1 day ago 

Newsletter 1:
Policy start date 
= 4 weeks ago 

Newsletter 2:
Policy start date 
= 12 weeks ago 

Newsletter 3:
Policy start date 
= 20 weeks ago 

Leave a review :
Policy start date 

= 2 days ago 

Cross-sell 1:
Contents Insurance 

Policy start date 
= 8 weeks ago 

Cross-sell 2: 
Pet Insurance 

Policy start date 
= 16 weeks ago 

Upsell 3: 
High-value Insurance 

Policy start date 
= 24 weeks ago 

The complete multi-channel marketing platform for insurance professionals 

Example journey:
Policy type: Home Insurance



Newsletter 4:
Policy start date 
= 28 weeks ago 

Newsletter 5:
Policy start date 
= 36 weeks ago 

Time to renew with 
Renewal Calendar :

Renewal date 
= in 47 days 

Time to renew (SMS):
Renewal date

= in 1 day 

Not covered (SMS):
Lapsed policy 
= 2 days ago

Cross-sell 4: 
Car Insurance 

Policy start date 
= 32 weeks ago 

Cross-sell 5:
Travel Insurance 
Policy start date 
= 40 weeks ago 

Time to renew (letter):
Renewal date 
= in 2 weeks

Thanks for renewing:
Renewal date 
= 1 day ago



Email marketing offers one of the highest Returns on Investment, making it a great way for insurance 
professionals to communicate with their clients.

Email

Key benefits of email: 

Unlimited sends. 
Mobile responsive. 

Include contact snippets: dates, policy notes, and client details. 
Test sending functionality. 

Automation and scheduling. 
Drag-and-drop editors. 

A/B testing. 
Dynamic filters. 

“We’re getting some great results. We send regular bulletins to both existing private 
and commercial clients and are getting a good average open rate of 30% for each 

message we send.”

Product promotion

Promote your products and 
services, and increase additional 
website traffic. 

Supports: 
PDF documents for download .
Surveys and questionnaires. 

Receive real-time call-back 
notifications. 

The complete multi-channel marketing platform for insurance professionals 



Renewal Calendar Email Feature
Capture renewal dates for additional policies and send automated ‘request-a-quote’ campaigns at 
exactly the right time in your clients’ journey. 

Key benefits of the Renewal Calendar Email Feature: 

Quickly identify when clients are in their buying cycle. 
Save valuable chasing time. 

Quickly identify new opportunities. 
Automate renewal reminders.  

1. An automated renewal chaser 
for an existing policy is sent to 
the client. This also includes a 
12-month interactive calendar to 
chase new policies.

2. The client clicks on their 
renewal month and receives an 
automated thank you message.

3. The details captured are 
assigned to the client. An 
automated reminder is then sent 
prior to the month of renewal.



Newsletters

Demonstrate your expertise

Retain and educate your core client base by showcasing your expertise. 

Key benefits of newsletters:

Preferences. 
RSS Feeds. 

Pre-designed newsletter templates. 
Drag-and-drop editors. 

Branded microsite. 

Our Preference Engine allows your clients to select the information that is most 
relevant to them, ensuring that your business sends the right message, to the right client, 

at the right time. 

Increase awareness about your 
products and services, whilst offering 
accessible ways to provide quotes.

The complete multi-channel marketing platform for insurance professionals 



Promote incentives, discounts, events, reminders, renewals, or new products from just 6p per message. 

Send renewal reminders, Quotes Not Taken Up (QNTUs), Not Taken Up (NTUs), lapsing or 
lapsed-policy reminders, and cross-sell complementary services. 

SMS

Key benefits of SMS:

Real-time email respondent notification. 
Include keywords. 

SMS reporting. 
Automation functionality. 

Scheduling.

Renewal reminder Renewal confirmation 
with cross-sell 

Lapsed policy QNTU 



Send renewal reminders, personalised letters, and policy information. 

Letters

Key benefits of letters: 

Create letters in editors .
Upload pre-prepared letters .

Create combined letters with multiple collateral .
Test post functionality .

Automation functionality.
Include contact snippets: dates, policy notes, and client details .

Scheduling.

*Please note: images are for illustrative purposes only.

Letters: printed, fulfilled and delivered for less than the cost of a second-class stamp. 

“We’ve estimated that – with BriefYourMarket.com – we are saving the equivalent of two full-time staff.

We’re seeing huge savings from the outsourcing of the printing and posting of our renewal letters; with 
our database of approximately 140,000 clients receiving up to three letters regarding their insurance 

renewal, which helps us to enhance our upselling strategy.

The personalised and targeted email campaigns are our most profitable way of generating new sales.”

The complete multi-channel marketing platform for insurance professionals 



Locate new clients in your local area from just 62p per send. Raise brand awareness and promote your services. 

Promote your products and services with a range of cost-effective print marketing campaigns.

Direct Mail

Key benefits of direct mail: 

Pre-built templates .
Drag-and-drop editors.
Test print functionality.

No minimum send limit.



Capture renewal dates, feedback, and lifestyle changes. Improve customer satisfaction and 
generate referrals from your marketing campaigns. 

Surveys

Key benefits of surveys:

Six survey options, including:
Multiple choice and free text fields .

Branded survey templates. 
Automation functionality.

Survey reporting.

• Create 5-star feedback surveys, linking 1 – 3 stars to BriefYourMarket.com, 
and 4 – 5 stars to external review sites to improve referral marketing. 

• Send lifestyle review questionnaires to identify any changes in cover.

Improve client experience, promote positive feedback, and capture negative feedback .

The complete multi-channel marketing platform for insurance professionals 



Track, analyse, follow-up on, and refine your marketing campaigns with our in-depth reporting suite .

Reporting

Key benefits of reporting:

Real-time summary report .
Open and click-through tracking .

Individual link tracking .
Intuitive follow-up tools.

Monitor your open rates, click-throughs, and client interactions in real-time. Create 
simple call and campaign follow-up lists, helping you to further segment your clients 
based upon their specific needs. Increase sales and save time by identifying where to 

prioritise your resources. 

• Track individual metrics for each campaign. 
• Identify the needs of every client within your database. 
• View detailed interaction reports and see your most engaged clients. 



Our team of insurance-content experts can take care of your communications for you, saving you time and 
money. Generate more business and stay at the forefront of your clients’ minds.

Communications Managed

Key benefits of Communications Managed: 

Send highly-targeted and engaging content marketing every month .
Bespoke email campaigns .

Highly-engaging newsletters .

• Communicate with your existing clients to maximise lifetime value.  
• Generate new connections through relevant and timely communications.  
• Improve brand awareness and stand out from your competitors. 

The complete multi-channel marketing platform for insurance professionals 



“BriefYourMarket.com has helped us engage further with our clients, and as a result, upsell and cross-sell. 
We saw BriefYourMarket.com at a Bluefin presentation and were very impressed – particularly with the 

integration with Acturis.

We’re getting some great results. We send regular bulletins to both our existing private and commercial 
clients and are getting a good average open rate of 30% for each message we send.

We will shortly be using BriefYourMarket.com as part of our marketing campaign to prospects, as well as 
utilising the direct mail facility to grow our business, and have had great support from our Customer 

Success Manager in this respect.”

“We would definitely recommend BriefYourMarket.com’s service and what they can do to help boost 
your company image.

The Communications Managed service has done a fantastic job of developing new media and content 
for us, and has been really creative developing our designs and Instagram account – we’re aiming to 

have the largest follower base for any insurance broker in the UK.

The way that our designs have been improved shows an understanding and adherence to our brand 
and target market, which has enabled us to strengthen our position in the broking market and stand 

out from our competitors.

Thanks to BriefYourMarket.com, we’re now getting more clients involved in our brand; interacting with 
our email campaigns, visiting our website and also coming to us direct from social media sites like 

Facebook, Twitter and Instagram.”



Save time with our complimentary email Campaign Library, and promote your business with our 
Professional Videography service. 

Additional Services 

Key benefits of additional services:

Pre-built drag-and-drop email campaigns .
Save time and money on external design work. 

Commission professional videos.

Campaign Library:

• Pre-populated images .
• Auto-branded call-to-actions .
• Auto-padded for optimum spacing. 
• Proofread text.

Professional Videography service

From animated videos and green screen 
filming, to live promotional footage shot 
on location, our professional video service 
can help you cost-effectively promote 
your business and brand. 



Notes



Proud to partner with:

0344 800 84 24   |   info@briefyourmarket.co.uk   |   www.briefyourmarket.com


